
HKVDO Limited 
Privacy Policy 

 
HKVDO Limited is committed to safeguard the privacy of individuals, personal data 
and the security of online activities performed at the HKVDO Website. 
 
When you visit hkvdo.com, we will collect some information about your computer, 
such as: IP address, operating system, browser software, internet service provider and 
access rate. The information we collect is aggregated to reflect the population as a 
whole rather than focused on individuals. We use it to help better understand our users 
and improve our service. 
 
In order to provide you with an easy-to-use service, we will place a “cookie” (a small 
text file) on any computer you use to access the HKVDO website.  When you revisit 
the HKVDO website, this cookie will enable us to recognise you as a previous visitor 
and provide you with direct access to you account or certain features in this website.  
By using the HKVDO website, we assume that you consent to our practice of placing 
the “cookie” or other similar software or device. 
 
During HKVDO member signup process, we ask you to provide personal information, 
including your name, Hong Kong Identity Card or Passport Number, date of birth, 
email address, telephone number, postal address and payment details. You may receive 
electronic or postal communications from us, including notification about your 
account (such as ordering and delivery status, billing, membership), information 
related to our service (such as featured movies, other entertainment information, 
products, change of services or special offers) or promotion about our third party 
advertisers. You can update your personal information or decline to receive certain 
promotional emails by contacting our Customer Service Department. 
 


